AN 0244

Il Semester 5 Years B.B.A., LL.B. (Hon.’s) Examination, Dec. 2012
BUSINESS COMMUNICATION
(Repeaters)

Duration : 2%2 Hours Max. Marks : 70

Instructions: 1. Answerall questions compulsorily.

2. One essay type and one short note question or problem
from each Unit have to be attempted, which is referred as
Part (a) and Part (b) in all Units.

3. Figures to the right indicate marks.

4. Answers should be written either in English or Kannada
compulsorily.

UNIT -1

Q. No. 1.(a) Define communication. What is the importance of
communicators in business ? Marks : 9

mwgm@( W TYIR0. ROTBETY, ROYTREITITT ma%smq
SPR0.
OR/esgs5

What are the advantages and disadvantages of oral
communication.

WIRDT TOTBFT LRITRUSNTD TN B IBRUSNED 0GR ?

(b) Write a note on ‘Objectives of Communication’. Marks : 5
ROTBFT QUTEBNG R0 8T8 B0,
OR/eges

Write a note on ‘Communication as a two way process.
‘FOTTET) WOT @m@ B30 BT e &3TE3 0.

P.T.O.
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Q. No. 2.(a) Whatis the need for Business Communication ? Marks : 9
ROTTE ROTEST @Szﬁeséé DI ?
OR/e5e
What is meant by internal and external communication ?

lllustrate.
30203 TN m&s FODBENSOTRTER ? SVTIBTT DCERO.

(b) Write a short note on ‘Use of Internet’. Marks : 5
©0BLVFOT GUTOSREN BoOBY £5TES LTOAD.
OR/e5ss

Write a note on Partial communication.
‘PN FoTFE FOOBD @3@_';{)95 203020.

UNIT -1l

Q. No. 3.(a) Explain the steps for planning a business message. Marks : 9
ofaesdmd 2038 A03ReTZOD %oéﬁ@#dg{ QWOR0.

OR/e5e

What are the characteristics of a good letter ?
wg o TYT @gsaﬁ%?oﬁi QWORD.

(b) Write a note on ‘Enquiry and Reply letters’. Marks : 5
‘QPTFE TIND Y YUZTNYY B3 B0 813 LTO0.
OR/e&5s0
A customer has neither paid his dues nor replied, even after

sending him several reminders. Draft a letter as an ultimate
reminder to pay his dues.

2.2, T, DIIN DOTOT) B WIBTH, WROTOOD —wdm
%Jacé?jeéoda 3%(5&@ EIv) ‘ém% BInen eméddcfo %faéﬁ@

IRIN 90T ﬁmddg{ BRI, wm—\g 2BCA0.
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Q. No. 4. (a) Explain the types of Reports. Marks : 9
RTINS T smsm@ Q@O0.

OR/egw

Explain the parts of a good report.
L oD R[oACH mn’rﬁeﬁﬁ;{ QDROO.

(b) Write a note on the ‘Structure of a Report’. Marks : 5
SOO0D T3S OB 8T WTCW0.
OR/egs5

Write a note on ‘Oral and Written Reports ?
=02DE Tone DT [TONY 800D 8TeT LTOW0.

UNIT-V

Q. No. 5.(a) ‘A’has purchasedaT.V. from ‘Madans’ Shop. Afterwards he
found it was not working properly. Therefore, he requested
the owner to either repair or replace the T.V. But the owner
was not ready. Now ‘A’ intends to file a complaint before District
Consumer Redressal Forum. Draft the complaint. Marks : 9
‘A D FBTTT LoNRCWOT 20w T.V. 3R0ER). 08T 95
ROCIRN BUR [REOTIYTR), Fowd BB, 00 BnRCIRE
T WRORLD, LONBOD m@sssa %egﬁo@bé 3533 BRI
BT RO, DOVBORIT, ejdaod 5 D M®8 TOHT
0% 3Rt DEEEEORRLRIRE. BOORY Tesk.

OR/ege5
Discuss the important characteristics of public relations

letters.
“TRREWRIT BOWORNS’ a@ﬁ%ﬁ @ﬁ;aﬁ% CRR)R) ? D@00,

(b) Write a letter to the income tax officer to defer the date of payment. Marks : 5
e3TR0 301 3000 RO éz&ow BREOBPOT E5TIO
301 wQEOR We, w3CAO.
OR/e;aaSm

As a manager of firm, write a letter to the officer KPTCL, to
ensure regular power supply.

2,000 ~o~ojo ©2QBOCTN, e‘DdJBG ROOBLOL L2TOR ROCINT
Nabtcy e,epd%mﬂ =, LBC0.




