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Second Semester Five Years B.B.A., LL.B. (Hon.’s) Examination, June 2013

BUSINESS COMMUNICATION

Duration : 2 2
1  Hours Max. Marks : 70

Instructions : 1. Answer all Questions compulsorily.

2. One essay type and one short note question or problem

from each Unit have to be attempted.

3. Figures to the right indicate marks.

4. Answers should be written either in English or Kannada

completely.

UNIT – I

Q. No. 1. (a) What is communication ? What are the channels of written

communication ? Explain. Marks : 9
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Body language can make or spoil a presentation. Explain.
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(b) Write a note on Grape-vine communication. Marks : 5
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Group discussion as a stimulating communication activity.

Write a note.
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UNIT – II

Q. No. 2. (a) Communication plays a vital role in Business. Explain. Marks : 9
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What are the pre-requisites of Good Business Communication ?

Explain.
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(b) Write a note on Electronic Computer as a Modern office

appliance. Marks : 5
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Write a note on the two Broad objectives of communication.
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UNIT – III

Q. No. 3. (a) ‘‘Courtesy and clarity in a Business letter are as important

as conciseness and completeness.’’ Discuss. Marks : 9
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Draft a report to be submitted to the Board of Directors, as

the Secretary of Western Mining Company Sondur, regarding

the latest Supreme Court directions and the reasons for the

decline in business.
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(b) Write a note on ‘The Six Main Characteristics’ of a good
Report. Marks : 5
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Periodic Report – Write a brief note.
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UNIT – IV

Q. No. 4. (a) Mr. X has purchased a Godrej Refrigerator from a leading
distributor. When he took the delivery and connected it in his
house, he found that the compressor was not working
properly. The distributor did not pay heed to his request to

change it. As a last resort, he decided to approach Consumer
Court. Draft a letter to the consumer forum regarding this, on
his behalf. Marks : 9
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Draft a letter to Postal Authorities regarding a missing V.P.P

Parcel.
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(b) Write a note on MOU. Marks : 5
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Write a note on Petitions.
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UNIT – V

Q. No. 5. (a) As a General Secretary of your College prepare the welcome
speech to be given on the occasion of the inaugural of the
years activities. Marks : 9
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What are the points to borne in mind while preparing the text
of a speech. Explain.
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(b) Write a note on role of language in skills of Argument. Marks : 5
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Write a note on how Games promote communication.
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