AN 0244

Il Semester (5 Year ) B.B.A. LL.B. (Hon’s.) Examination, June/July 2014
BUSINESS COMMUNICATION

Duration : 21/2 Hours Max. Marks : 70

Instructions: 1. Answer all5 Questions.
2. Figures to the right indicate marks.

UNIT -1

Q. No. 1.(a) Written communication is used for many purposes.
Explainthis in the light of channels of written communication.

Marks : 9
ONT FoTTFY) WBY NRO3RENCIRNT. ODB FOTIF T G
BFONTRY, DTORO.
OR/&ges
What are the broad objectives of communication ?
Describe.
ROTFFT VB 0, WVTESNY 207§ FVARTmN LT,
(b) Write a notes on: Marks : 5
C-ouiasliNleleVbioR
Maps as a mode of communication.
SFBN - FoTor T 2,000 JFCT.
OR/e&5s0
Group discussion.
ooy Wi
UNIT = 1I
Q. No. 2. (a) Communication is the mortar that holds an organisation
together. Explain. Marks : 9
ROTTF Y LOT0 #of-é;oda anie] %zcgboé. QWORD.
OR/egss
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What is meant by Barriers to Communication ? Which are
they ? Explain.

ROTBF T WESE Q0TTER 7 ROTFET  WEISENIR)W) ?
QTWORD.

(b) Write a short note on: Marks : 5

@33’.3)5’@3 203000 ;

Role of technology in Business Communication.
%Sm@é ROTFE T, B0 T WIHS..
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OR/egsse

E-mail — its significance in business.
ROTBE T Q-0 ds@éﬁ.

UNIT -1l

Q. No. 3.(a) You placed a large order for art paper with Bombay paper
mart. The quality of the paper supplied by them is inferior
to that of the sample shown. Write a complaint letter
stating that you will be compelled to cancel the contract if
they do not supply the paper of the required quality.
Marks : 9
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What is a Report ? Write in detail about the types of Reports.
WO DOTTER ? WOQOD FJFIONY 2, RAITeoN 2BC20.



(b)

Q. No. 4. (a)
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Write a short note on Marks : 5

e33O0 :

Letter of enquiry.

Redd TEOIVD T8,
OR/egss

The C's of effective writing.

T, LBCININ NROVRLIETT 90BN

UNIT -1V

The significance of Lok Adalats. Marks : 9
dReE SO ST,

OR/egss

Drafting of application under RTI.
K% 55% TOONE L2 WICIE TR

Write a note on : Marks : 5

wegsé 20300 ;

Drafting letters to consumer Forum.
M®E 0TI 23 TR0 Wi
OR/egese

How to draft letters to Public Authorities ?

RIRFTONIR TT, W30 W,
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UNIT-V

Q. No. 5.(a) What are the steps to be borne in mind while preparing a speech ?
Explain. Marks : 9
LIOREIT S’S’@’éoja@t SOTRORORE RRIONTY, NBORTYTRWTT
OBNTIR)TR) 7 DROO.

OR/e53e5

As the years Best Student Award Winner of your college,
you have been asked to introduce the Chief Guest at the
annual gathering. Draft the speech introducing the guest.

Q3 BOTIVTOONT TR T LG T, HF @d%émd Qe
DOTRITUOONT AT EREBFTY, T @@@Ojoa’%
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(b) Write a note on: Marks : 5
ouiaoliAlelevbioR

Communication games.
ROTBFT TReaT N,
OR/@5me

Skill of argument.
T WOTIOD TOBY,




