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lll Semester 5 Yr. B.B.A., LL.B. Examination, March/April 2021

BUSINESS COMMUNICATION

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer any five questions from group (a) each

question carries 10 marks.
question carries 06 marks.

Kannada completely.

Q. No. 1. (a) Write an explanatory note on feedback skills.
BRRFCD TN Wi, Dn0egs we,-iséabag B0,

Q. No. 1.(b) Write a short note on :
VPO LTS WSO
Telephone communication.
QR0 RonDS.

Q. No. 2. (a) What is oral communication ? Which are the various
channels of oral communication ? Explain.

" RIVDT RoBBS Q0TBER ? RDPDHE RORBIT DG
TFONPRT) 7 BOD.

Q. No. 2. (b) Write a short note on :
VPO 5T 2BOWD :
Objectives of communication.
RORDBIT TSN

Q. No. 3. (a) Explain the pre-requisites of good business communication.

YT FIFIT RODBSS TR edz%ﬁé‘ﬁﬁﬁdi QDTOR.

Q. No. 3. (b) Write a short note on :
VPO EITE WTOWD
Non-verbal communication.
9200 DB RORBR.

. Answer any five questions from group (b) each

- Answers should be written either in English or

Marks : 10

Marks : 6

Marks : 10

Marks : 6

Marks ;: 10

Marks : 6

P.T.O.
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Q. No. 4. (a) Explain the 7 C's of good communication. Marks : 10
YUBRO BRITT WET LD ‘MR DE[OAD.

Q. No. 4. (b) Write a short note on : Marks : 6
PO 3T WBOWO
Grapevine.

8 Y.

Q. No. 5. (a) Write a letter on behalf of S.S.W. Co. Delhi in reply to a
letter received by them from M/s R.B. Stores, Gujarat in
respect of supply of defective bottles and asking for
their replacement. Marks : 10
2l 507, V. ARETT, TORTHT WHOT FIH MOLdD wotsdne
Wi TRTY @) ENG WIUHmHMN ﬁe@%o:bd@féﬁraod ﬁg"ﬁé
2. A. B. 0. BHO [RO TN w_ra:das’a’g{ 280000.

Q. No. 5. (b) Write a short note on : Marks : 6
OO £33 LoD :
Letter a reply to an enquiry.
Bk Fedm WST ¢v3T TYD e, QR0 WICAD.

Q. No. 6. (a) Confirm an order given by telephone for 100 Desk for your
school. Marks : 10

BRUMECD RReT ey Ay TS0H Aeo@dN Bl 100
Boewonts STEIBI, FN FFDRO.

Q. No. 6. (b) Write a short note on : Marks : 6
OO E3TES LB :
Significance of tactful writing in business correspondence.
ROTBF [FHOOHY) RO LTREIROD daér?’z
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Q. No. 7.(a)

Q. No. 7. (b)

Q. No. 8. (a)

Q. No. 8. (b)

Q. No. 9.(a)

Q. No. 9. (b)
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Naveen college, Kerala conducted a seminar on the imminent
dangers of pollution affecting the city. As a committee member
draft a report. : Marks : 10

3609 ToRT Boed WeddETOT BROTE) BOROTFVENG Wit AN
sders, 3e0%, 9@esn 2.0md amdﬁmeeﬁg&ﬁﬁi SB2T. F3H
ﬁdﬁ?jmﬁ 20T3) ddaojaaig{ 3odRdA.

Write a short note on : Marks : 6
Scveli Aol Nelevhl:
Features of formal report.

RTHOT ITHADH ogs‘ami).

Draft Director's Report of the 30" Board of Director's meeting.

Assume own agenda. Marks : 10

e Ao BeBEIONR) wtERoR> DFeSES FooBecH
30 Sead> Rpjod> DeerBH0 ToRD F0@Ty, Tedk.

Write a short note on : Marks : 6
VPO E3TVE3 WOOWDO :
Parts of Report.

OO0 NG NN

Explain the different stages involved to prepare a text for
a public speech. Marks : 10

ROBFRIT GOREDI, BOIRORIITH, QTR ToBFRY QFORO.

Write a short note on : Marks.: 6
OTO wwwzé WBOWD :
Qualities of a good speaker.

2, VB0 oYy levy VBT TEIN.
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Q. No. 10.(a)National college conducted its annual sports. Draft a press

report on this. Marks : 10

MBI PSR IF TOAFT FERRLDI), TAERORD). QT
DT BOQODTY B0,

Q. No. 10.(b)Write a short note on : Marks : 6
VPO DY WICWO
Press releases.

By VRN




