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Duration : 3 Hours

BUSINESS COMMUNICATION

Max. Marks : 80

Instructions : 1. Answer any 5 questions from group (a) each question
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Q. No. 3.

Q. No. 3.

b)

carries 10 marks.

2. Answer any 5 questions from group (b) each question

carries 6 marks.

3. Answer should be written either in English or Kannada

completely.

“Communication is an exchange of facts, ideas, opinions or
emotions by two or more persons”. Explain this statement
with scope and objective of communication.
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Contribution of communication technology in Business
Development.

FBDT SVFAOE, HoRBI RIS FOROT.

“Astute interviewers give greater weightage to the candidates
body language than their answers”. Explain this statement
with the elements of body language.
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Elements of communication.

RORBID 20BN,

Explain the gateways for an effective communication.
ROFBRITO ROBBITYN ﬁewﬁen’%ﬁa’% VRO

7C’s of effective communication.
DOTRRITIO RORBIT 7A.
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“Communication process often gets affected by various

barriers”. Explain this with regards to semantic barriers and
organisational batrriers. Marks : 10
‘How®ds |y ododn ol [ed 2P BREIBNYOT
DLPRZHNRZE”. BRBF SBEREE =0 mofg BBRReEN
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Socio-psychological barrier. Marks : 6
BN TR VT 3a.

Define business letter. Explain the essential characteristics
of a good business letter. Marks : 10
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Explain the significance of Business letters. Marks : 6
%d‘@d e m&%dd& DWOR.

Write a letter to the city corporation of Delhi addressing
the increasing pollution and water scarcity in your region.  Marks : 10
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Formal letters. Marks : 6
Rxes0s T,

What is the importance of structuring a Business Report ?
Explain different parts of reports. Marks : 10
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Technical Report. Marks : 6
320837 WOD.
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Draft a report as Human Resource Manager on labour unrest
in Udhampur plant. Marks : 10
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Scientific writing. Marks : 6
ﬁﬁg@ﬁ LTI

What is Press Release ? Explain the phases in writing a
press release. Marks : 10
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Importance of voice modulation in speech. Marks : 6
PRETVY, FR BRESeRT TB0NE.

Important elements to be considered while drafting a
speech. Marks : 10
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Significance of Press Release. Marks : 6
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