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Il Semester 5 Year B.B.A. LL.B. Examination, April/May 2022 (Dec. 2021)

BUSINESS COMMUNICATIONS

Duration ; 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Unit questions.

Q. No. 1.

Q. No. 1.

b)

2. One essay type question and short note/problems is
compulsory from each unit.

3. Figure to the right indicate marks.

4. Answer should be written either in English or Kannada
completely.

UNIT -1

‘Body language makes a powerful impact on other’. In light
of this statement, discuss the various aspects of body
language. Marks : 10
‘Bem R 9300 Ded Juw Ded WedoTS . B3
Bewdod WP, Tex RO VNG LOBNYIY, WeSFA.
OR/esw

What is verbal communication ? Explain and discuss the
advantages and disadvantages of the same. Marks : 10

RIPDT TONTI DOTTER) 7 BTT TOBRONED H0BD
@mabara@rie;:% DTWOR WY 2323 A

Define Oral Communication and list various channels of
Oral Communication. Marks : 6

BPDE ROTBIRT, T, AW,V IPVT AOTTIE AP
RS TYRY, B3, A

OR/wg=e

Write a short note on the Berlo’s model of communication. Marks : 6
WAERFT® A0DDD w0 wﬁ\ wa—u;sé 2080200.
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Q. No. 2. a)

2. a)

Q. No. 2. b)

2. b)

AR O

-2
UNIT - I

Discuss the various barriers in Business Communication. Marks : 10
mémd BORBITG, DAY SEIBNIIY, WedFA.
OR/e5»

What are the pre requisites of good business communication ?

Discuss.
GV mécmd RORTRE @mrﬁei@ﬁ% o 7 WIFA.

Marks : 10

What is partial communication ? Discuss the reasons for
the same.
NS RODBS ROTTED ? 30 S0NTRY W¥UFA.

OR/egz

Marks : 6

What is business communication and why is it needed for
effective running of business organization ? Marks : 6

msmd Z0DTT NOTTER ? WO mﬂmd xoﬁ@o:b
SOFIRIT0 WO A DT Wesd ?

UNIT - Il

Q. No. 3. a) Define Reports. Explain the various kinds of report. Marks : 10

ouelales xS AP ERDRVAT FD0H ARG T)TAONTTY, WROR.
OR/ew»

3. a) Explain the essential parts of a business letter. Marks : 10

=,3T0 T, eng, LoBNYSY, DWOR.

Q. No. 3. b) Write a short note on Board of Directors Report. Marks : 6
ABFETTS WOBLOD [TL WA, OPO BT WTOAD.
OR/egs
3. b) Write a note on Seven C’s of Communication. Marks : 6

BonBIB Qb ‘'C’ NY 3002 WA e WB0ND0.
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UNIT = IV

Q. No. 4. a) What is MOU ? Discuss the essential contents of MOU. Marks : 10

Q. No. 4.

Q. No. 5.

Q. No. 5.

b)

b)

a)

a)

b)

b)

MOU 0m338e=0 ? 538 QRCDATRY 233FR.
OR/eg=

Draft a letter to consumer redressal forum complaining
against computer supplier for selling defective system.
Assume you are Mr. Ashok Bansal. Marks : 10

TDReVRPOD wagwﬁ@odm% TR BRBTFIN  TOTR, 07
TPTBHI0C ATOT BWRDD JeWBT M,TPES  BOTOT  WeAF
TORO wgam@t 280w00. QY . LWBRET Q0T LORA.

What is Right to Information Act ? How will you file

application under Right to Information Act ? Marks : 6
TRkd T8 6’303% QOTITER 7 Ve Wwked C=C) Eplevslesv s

Tent RF IYTIEeD ?

OR/egs

Write a short note on PIL. Marks : 6
AOWFWAT HTORIOD 922D wrﬁ‘ QT ése,—’.gfé W3o0D.

UNIT -V

Discuss the importance of communication in
counselling. Marks : 10
Reeipezddeddd, ROWHSR 9,m0N,BONT), IR

OR/e5

What is public speaking ? What are the ways one can '
improve as a public speaker ? Discuss. Marks : 10
TORFWNT YTRED DOTIVER) 7 AORF BT LOREFBOCoN

FOTOORNR WTenNGy o3Toww) acmda& WA,

Write a note on different types of arguments. Marks : 6
WG 020 WOTRmIWNG woees £33 ed WTBCWD.

OR/ens
Write short notes on conveyancing. Marks : 6

Graplele wr{i\ OT0 @.Sausé WBCD.




