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II Semester 5 Year B.B.A. LL.B. Examination, December 2015
BUSINESS COMMUNICATIONS

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer Question No. 9 and any five of the remaining
questions.

2. Question No. 9 carries 20 marks and the remaining questions
carry 16 marks each.

3. Answers should be written either in English or Kannada
completely.

Q. No. 1. Explain the importance of communication and the role of

communicators in communication. Marks : 16
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Q. No. 2. Explain the history of communication. Marks : 16
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Q. No. 3. Explain the 7 ‘C’ s of communication. Marks : 16
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Q. No. 4. What is a press release ? What are the characteristics of a

good press release  ? Marks : 16
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Q. No. 5. Explain the pre-requisites of good communication. Marks : 16
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Q. No. 6. Explain the types of reports. Marks : 16
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Q. No. 7. Explain the physical and semantic barriers of communication. Marks : 16
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Q. No. 8. Write short notes on any two of the following. Marks : 2×8=16
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a) Brain-Drain
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b) Crisis Management
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c) Importance of silence in communication.
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Q. No. 9. Answer any two of the questions given below. Marks : 2×10=20
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a) There has been a remarkable decline in the sale of sports

goods manufactured by a company. The Marketing Manager

has been asked to report with recommendations for stopping

the decline. Prepare a report.
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b) As a retailer, write a letter to the manufacturer, informing

him that a large number of customers have complained about

defects in electric kettles supplied two weeks ago. Ask a

suitable redress.
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c) As a Union Minister, you have been requested to address

fresh law graduates. Draft a speech.
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