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Third Semester 5 Year B.Com. LL.B. Examination, March/April 2021 

MARKETING AND SERVICES MANAGEMENT 

Max. Marks: 80 Duration:3 Hours 

Instructions: 1. Answer any five questions from group (a) each 

question carries 10 marks. 

2. Answer any five questions from group (b) each 
S JOSEPA 

question carries 06 marks. 

ARY 
3. Answers should be written either in English or 

Kannada completely. TBO 

Marks: 10 Q. No. 1.(a) List and explain the functions of marketing. 

Q. No. 1.(b) Write a note on the significance of customer relationship 

Marks 6 management. 

Q. No. 2.(a) What are the concepts of marketing ? Give a brief account 

Marks: 10 of each concept. 

a. No. 2. (b) "Business is becoming more and more technology based." 

Marks: 6 Justify this statement. 

Q. No. 3.(a) Discuss the factors influencing today's consumer behaviour. Marks: 10 

Marks :6 a. No. 3.(b) Elaborate on market segmentation. 
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Q. No. 4.(a) Explain economic, socio, cultural and natural environment. Marks: 10 

Q. No. 4.(b) "Success and survival in marketing requires montoring the 

environment" Explain this statement. Marks:6 

Q. No. 5. (a) Explain the various factors that infiluence pricing decisions. Marks: 10 

Q. No. 5. (b) Explain the steps involved in product planning and 

development procesS. Marks:6 

Q. No. 6.(a) lustrate the various factors affecting choice of distribution 

channel. Marks : 100 

Q. No. 6. (b) Discuss the concept of promotion pertaining to personal 

selling and advertising. Marks 6 

Q. No. 7.(a) Explain the characteristics and classification of services. Marks: 10 

a. No. 7. (b) Elaborate on service blue print concept with an example. Marks :6 

Q. No. 8. (a) Write a detailed note on service process. Marks: 10 

Q. No. 8.(b) List out the growth and significance of servicesector in India. Marks:6 
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Marks 10 Q. No. 9.(a) Explain in brief the element involved in tourism industry. 

Q. No. 9.(b) Write an explanatory note on service marketing in 

educational services in marketing. Marks:6 

Q. No. 10.(a) What do you understand by health care marketing ? 

Discuss its various elements. Marks 10 

Marks 6 Q. No. 10.(6) Discuss marketing mix in tourism. 
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