A 7012

lll Semester 5 Year B.Com. LL.B. (Even Sem.)
Examination, August/September 2024
MARKETING AND SERVICES MANAGEMENT

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.

2. One essay type question and short note is compulsory
from each Unit.

3. Figures to the right indicate marks.

4. Answer should be written either in English or Kannada
Completely.

UNIT -1

Q. No. 1. a) Define Marketing. Explain the objectives of marketing. Marks : 10
WBFLION ), 39,809, JR. WRBFLON'S YVTEBINTI), 0e30A.

OR/egw»

"
Q. No. 1. a) Discuss the importance of customer relationship

management. Marks : 10

MO,®T ROWOT JTFHHOT 39, W0D, O, WeIFA.

Q. No. 1. b) Write a short note on green marketing. Marks : 6

DT DB L3ON® wzj\ 2,000 :35% ésa’isé LBOD.

OR/ogs»

Q. No. 1. b) Biriefly explain the advantages of social media marketing. Marks : 6
ROBPWT BRGWOT WRFFLON'S T, CREWINTIY, F08TN
Q0.

P.T.O.
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Q.No. 2. a)
Q. No. 2. a)
Q. No. 2. b)
Q.No. 2. b)
Q. No. 3. a)
Q. No. 3. a)

UNIT -l

Explain the bases of market segmentation in detail.
mmﬁgj QIONT TPONTT)  D[OR.

OR/egw

Describe the stages of consumer buying behaviour
process with a suitable example.

ART YUTOBTBOIR0DN MR,TEC ERWNE TrSod
,8,03003 HOBNTTY, V[OR.

Write a short note on demographic environmental factors
influencing marketing.

WRFEEION’ 20ed TYIET WD WIHO, TOXT L903NY
0B T 8TeS LTOWO.

OR/egs

Write a short note on factors influencing consumer
behaviour. y

No,TBFC JIBRPFOD 30eS Tyypees WD o3 wif 30

wwweé 2W3O0D.
UNIT -l

Discuss the steps involved in new product development
in detail.

CIEIE ©ORF) Q0N wWIRRORTIT TOFNTI) Tez0N

23236 2.

OR/egm

What is meant by pricing ? Explain the different types of

pricing.
23S INOTTED DOTTEI ? DG DedoDd WSNTFIY, BOR.

N

Marks : 10

Marks : 10

Marks : 6

Marks : 6

Marks : 10

Marks: 10



Q. No. 3. b)

Q. No. 3. b)

Q. No. 4. a)

Q.No. 4. a)

Q. No. 4. b)

Q.No. 4. b)

Q. No.5. a)

Q. No. 5. a)

Write a short note on Product Life Cycle.
WU, BWeRS WHT Wi} oD FeY 83TEF 23B00D.

OR/egm
Briefly explain the types of marketing channels.
WRFFEON WIONY T,ToONIY  FodTmoN D[OR.

UNIT - IV

Discuss the characteristics of services in detail.
BeIne rbs@oi sammgl TN 3B,

OR/emws
Explain the growth of service sector in India and its factors.

TSR, ez 303,33 WIBER I T BOBNT)
QDOA.

Write a short note on service delivery process.
Rezmo DBTw Ty3,0300D B0 T e3BEF 2B0WD.

OR/eg=»
Write a short note on marketing mix in service industry.

Reem B EOTY, BREFLONT BT B0B> T £85I
WTOD.

UNIT -V
Explain the marketing mix for tourism in detail.
T, STORRCTTTIN BIBFLIONT 0B, £9EIR), VFTzN DSOR.

OR/egm»

Discuss the strategies to promote health care services in
detail.

sTRen; FeSods) VBesRm FHOFB0T MR, DTN
W3R,
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Marks : 6

Marks : 6

Marks : 10

Marks: 10

Marks : 6

Marks : 6

Marks: 10

Marks : 10
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Q. No. 5. b) Write a short note on marketing mix of educational
services. Marks : 6

%'gséﬁ Re303 WRBFEOTT <03,£9T T2 3T wwwsé
23B000. '

OR/egs
Q. No. 5. b) Write a short note on marketing mix of tourism and travel
services. Marks : 6
BmRRTE BB T,030e0 FeWNG TWIRFF L3N 2T,000
BB $Td 83T WITC0.




