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lil Semester 5 Year B.Com. LL.B. .
Examination, January/February 2026 (Odd Sem.) -

MARKETING AND SERVICES MANAGEMENT

Duration : 3 Hours Max. Marks : 100

Instructions : 1. Answer Q. No. 9 and any five of the remaining questions.

Q. No. 1.

Q. No. 2.

Q. No. 3.

Q. No. 4.

Q. No. 5.

Q. No. 6.

Q. No. 7.

2. Q. No. 9 carries 20 marks and the remaining questions
carry 16 marks each. ;

3. Answer should be written either in English or Kannada
completely.

Explain functions of marketing in detail. ' Marks : 16

DRBFEIONFS TODFRTRY, QFBTHA DTOR.

Explain the concept of ‘product life cycle’. Marks : 16

‘NP VDT 83T TOTOR[ODTY VIO
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Explain different stages involved in new product development. Marks : 16

0

BRA QVTF BR[HODY, wIRRORIT DAT BOINYSY 2EOA.

Discuss Service Marketing Mix in detail. Marks : 16

Reemd WRTITEIOD T, DTN WIFR.

Explain Service Marketing Mix of health care industry. Marks : 16

BRer), OFFme QUREEE Xewe WRTITE, QT QB0
) 3 o C

Define Market Segmentation. Explain different bases of Market

Segmentation. Marks : 16
mms@d &)z;iuéodaabq 39,839, QA abadoﬁé% RPRIOD DN
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Explain the characteristics of service industry along with highlighting the
growth of service sector in India. Marks : 16
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Q. No. 8. Write short notes on any two of the following : Marks : 2x8=16
B TINS IRFTRTETR TS Wiy Aeg, 37T IO

)

(a) E-business.

D-3,3T0.

(b) Goals of Marketing.

DBELIOND MOONTD.

(c) Significance of Tourism.

T, TR, FT WO,
9 W

Q. No. 9. Solve any two of the following problems : Marks : 2x10=20
B3 FONT OIRRTTTR NTET amn xs% ¢339 L3OO :
(a) Promotion Mix.

= o3 NI 0
ayzwd W0, 9.

(b) Packing and Packaging.

m‘_g-&orﬁ‘ Ne) m‘__),éezson‘- -

(c) Customer Relationship Management.

m,®T BOW0R JIFDFs.




