A AR

Duration : 3 Hours

Instructions :

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 1.

Q. No. 2.

Q. No. 2.

b)

b)

lll Semester 5 Year B.Com., LL.B.
Examination, January/February 2026 (Odd Sem.)

MARKETING AND SERVICES MANAGEMENT
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[

. Answer all five Units.

2. One essay type question and short note/problems is
compulsory from each Unit.

3. Figures to the right indicate marks. ,

4. Answer should be written either in English or Kannada
Completely.

UNIT = |

Explain the traditional and modern marketing concepts in detail.
ADOT, TOWT WBY BHONT [WRFFLION’ - TOFOSNTIY, BTN
QWO

OR/&ms»

Explain the functions of marketing in detail.
SR3OS TIODFNTIY QBTN DWOA.

Write note on types of retailing.
WQT 9,FR0T T/,TONY urﬁ SEsf o Alelevisl

OR/&mz

Write note on the benefits of marketing concepts in modern day
business environment.

SRE B0 FOVTVRY, WRBFLdon BOFOR/NY &, 03penINy
B0 LTS WI0D.

UNIT - 1l

Discuss the relative importance of all environmental forces affecting
the marketing system of a firm.

20T No:o’odo BRTOTE, B, 373033 Boedd TOFwR WETDT Y, TWORT
3N *aweé 33,3000 éoi)m W3R,

OR/eg@=»

Explain the factors affecting consumer behaviour.
M9, 383 SERPFOD Woed WO eTITW WOBNFRY TR
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Write a note on process of market segmentation.

DRBOBE DPES T,5,03003 W 85T BOND.
e - 22 a <

OR/&g=»

Write a note on traditional family life cycle.

DO, TDOT  BOLA0LW 2WeII 238,13 Wi} LTS 2ITC00D.

UNIT = Il

Explain the essential qualities of a good brand.
VTR W, [OT'T VNS, TOLNTR), WHOR.
OR/em»

Explain the new product development process in detail.
BRI GUBT - BPJ D [,3,00008),  VT[TWN RWOA.
) & ISR o

‘The phases of product life cycle” — Comment.
“em:?’:g_‘ VST 37,T BOBND' - DTSFR.

OR/e&5

Write short notes on process of personal selling.

33,0088 WIRTIIT ,8,03000 Wi} 20T Fey, #ITES 2TOWD.

o

UNIT - IV

Explain the marketing mix in the service industry.
e NTETYS m:ﬁaﬁ:ﬁd ébagsaasa‘% QDROR.

OR/ezs

Elaborate on Service blue print process. Write a short note on

benefits of using service blue prints.

Rezo e BBed X,3,03000F) WO, Fewmd ded  B0T, 9,
WHRIPTT T, 03RewING BOOB0 2.0T [eY E3TES WT00.
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Describe the service process. Marks : 6
Koo &,8,0300008Y DeOX.
OR/e5es
Back office and front office are relevant in service industry —
Comment. Marks : 6

R B IR, 00T Bded DT B00YRNE FedeOTD BRITZING —
DTJE BRR.

UNIT - V

Elaborate on tourism and travel services in India. Marks : 10
PRTBRY, T,WORRT I T Fyodned HeBAY 5008 BOR.

OR/&s%m

Explain the significance of educational services. Marks : 10
%3% 638 RSN 533&’5&&?530{ QBOR.

Write note on functions of tourism agents. Marks : 6
,3RRET,EDO DowT FOFNY Wil LTES WTC0.

OR/ezm

Write a short note on medical transcription. Marks : 6
3,033,803 3,8Se0TT Wi WOt AR 8T B0,
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